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MISSION, VISION & VALUES

• MISSION
To promote and protect the public’s health and well-being

• VISION
The Tazewell County Health Department will be a state leader and 
partner, serving the community through innovative public health 
practices to meet the current and future needs of the individual 
and of the environment, with the ultimate goal of inspiring and 
attaining overall wellness.

• VALUES
The Tazewell County Health  Department is dedicated to our 
community through:

SERVICE – Understanding and meeting public health needs with 
creativity and commitment.

QUALITY – Continuously seeking to enhance and provide services 
at the highest possible level.

ACCOUNTABILITY – Ensuring responsible use of resources to 
benefit the community.

INTEGRITY – Being ethical and reliable.

COLLABORATION – Communicating and working together for the 
overall good of the public.

INNOVATION – Being a leader in anticipating and addressing 
public health needs.

RESPECT – Relating to all people with understanding, compassion, 
and dignity.



BOARD OF HEALTH MEMBERS

The Tazewell County Health Department Board of Health Members are appointed by the 
Chairman of the Tazewell County Board.  Eleven members comprise the Board of Health due 
to the merging with the TB Board several years ago.   Members serve 3 year terms 
voluntarily.

Board of Health meetings are held on the fourth Monday of each month at 6:30 pm in the 
Board Room of the Tazewell County Health Department.  

OFFICERS & MEMBERS

Greg Sinn, Chairman

Sue Sundell, Vice Chair

Michael Godar

Nick Graff

Jay Hall

Mary Jo Holford

Seth Mingus

Andrew Rinehart

The Health Services Committee serves as a liaison to 

the Board of Health, supervise Animal Control, act as 

members of the Regional Pollution Control Site 

Hearing Committee, and oversee the County Solid 

Waste Management Plan.

Meetings are held the second Thursday of the month 

at 6:30 pm at Tazewell County Health Department.

OFFICERS & MEMBERS
Gary Burton, President

Mike Godar, Vice President

Rich Karneboge, Secretary

Steve Dickey, DDS

David Dingledine

Peggy Flannigan, PhD, RN

Tricia Larson, LCPC

Christina Nulty, MD

Greg Sinn

Adam Sturdavant, MD

HEALTH SERVICE MEMBERS

Pictured front row, left to right: Peggy 

Flannigan, PhD, RN, Rich Karneboge, Adam 

Sturdavant, MD.

Back row, left to right:, Gary Burton, Greg 

Sinn, David Dingledine, Mike Godar



ADMINISTRATOR & BOARD OF 
HEALTH PRESIDENT’S MESSAGE
We are pleased to present this report which summarizes those services provided during the past 

year, as well as a summary of the occurrence of specific reportable communicable diseases.

In the past year, the Health Department has continued our efforts to prevent the spread of 

disease, ensure the safety of food and water, promote the health of children and adults, and 

protect the natural environment. 

Our staff members continue to assess the needs of the community and work in collaboration with 

other local partners.  Tazewell, Peoria and Woodford County Health Departments were the first 

accepted multi- county Local Health Assessment Partnership approved by the Illinois 

Department of Public Health. Work has been progressing for our local area under this 

collaborative’s name Partnership for a Healthy Community.  Please check their progress at 

www.healthyhoi.org

Tazewell County Health Department staff have been working very hard on all our identified health 

priorities but we would like to give special recognition to staff’s work in our Mental Health First 

Aid and Diabetes Prevention Program.  In both cases, employees have stepped forward and are 

working in areas that are not in their day to day job description to assist with health needs in the 

community.   

Mental Health First Aid teaches a 5-step action plan to offer initial help to people with the signs 

and symptoms of a mental illness or in a crisis, and connect them with the appropriate care. 

Since being certified, TCHD facilitators have trained 36 citizens in Mental Health First Aid and 52 

have been trained in the Mental Health First Aid for Youth curriculum. 

As part of our agency’s commitment to promoting healthy eating and active living, two staff were 

trained in the Diabetes Prevention Program.  These two are certified leaders who can work with 

citizens who are prediabetic to learn ways to improve their health.  Our staff in all areas are 

exceptional and have a passion for providing ways for our community to advance in their 

personal wellness.

The Board of Health, Tazewell County Health Department and its employees are proud to be 

able to serve you.

Sincerely,

Gary Burton Amy Fox

Gary Burton  Amy Fox

President Administrator

Board of Health Tazewell County Health Department



ESSENTIAL 
PUBLIC HEALTH 

SERVICES

COMMUNITY 
HEALTH 

PRIORITIES

STRATEGIC PLAN 
GOALS

❖ Maximize resources for support of 

Tazewell County Public Health 

System in fulfilling our mission.

❖ Improve communication, enhance 

partnerships and expand public 

health awareness.

❖ Support, enhance & retain a well-

trained, competent workforce.

❖ Provide, maintain and develop 

quality public health services.



MARGARET BURT PUBLIC HEALTH 
PARTNERSHIP AWARD
Margaret Burt was a resident of Washington, 

Illinois. She was an original member of the Tazewell 

County Board of Health starting in December 1970, 

and became President in 1973.  She was extremely 

active, not only in Tazewell County regarding public 

health, but throughout the state.  

In 1971, she joined the Illinois Association of Boards 

of Health and the Illinois Public Health Association.  

She assisted both organizations in many capacities 

including serving on the Executive Council.  She was 

very active in lobbying for public health issues and 

with the Illinois Department of Public Health Task 

Force looking into qualifications for public health 

employees.  

Margaret received several awards for her dedication 

to ensure the public’s health.  She was a champion 

of public health.  Margaret Burt passed away in 

February 2002.  The Public Health Partnership 

Award was renamed in her honor.

• John Dossey, Chief of Pekin Police Department.  

Chief Dossey has been instrumental in 

implementing initiatives including Heroin Task 

Force, Bridges out of Poverty, increasing 

collaborations in the community to further public 

health’s mission.

• Mike Eeten, Pekin Police Department.  Mike 

currently serves as the Chairperson for Tazewell 

Teen Initiative and utilized social media to share 

messages on social media regarding substance 

abuse

• Bill Heisel, Edison Junior High Principal.  Bill has 

continually supported the TCHD Teen Pregnancy 

Prevention Program to ensure that students 

receive information necessary to make positive 

life choices.

• .

Pictured, left to right, Mike Eeten, Judy Oakford, and Bill 
Heisel.  Not pictured: John Dossey & Nancy Hinman

• Nancy Hinnen, Heart of Illinois United 

Way/SAL Child Care Connection.  Nancy 

has been a strong collaborative partner to 

empower children and their families through 

her work with education and social emotional 

wellness.

• Judy Oakford, Volunteer.  Judy has been a 

constant supporter of TCHD programs for 

over 20 years.  She began with Project 

Success and continues to be involved with 

Tazewell Teen Initiative today.



Tazewell Public Health Foundation provides grant funding 

through an application process to a requesting agency that 

serves Tazewell County residents and addresses one of 

the Tazewell County 4 Health Priorities:

• Behavioral Health

• Healthy Eating, Active Living

• Cancer

• Reproductive Health

The Tazewell Public Health Foundation grant recipients for 

2017 were honored at the Board of Health Reception and 

received their grant funds.  

o North Pekin Marquette Heights School District used the 

funding to purchase curriculum material for their district. 

Over 575 students were impacted by the positive social 

emotional materials.

o Tazewell County AOK was able to purchase the license 

to show the Raising of America program throughout the 

county.  43 providers were present at the first showing 

and additional events are planned. 

o John L. Hensey School supported the “Will of the 

Wildcat” program to share character building behaviors 

with 750 students in the school.

TAZEWELL PUBLIC HEALTH FOUNDATION

Pictured, left to right: Julie Herzog, TCHD AOK, 
Linda Burdick, District 102, and Steven Loser, 
District 50 Schools.

POQUETTE 
LEADERSHIP 
AWARD
The Poquette Leadership Award was introduced to honor 

Gordon Poquette, the first administrator of TCHD who 

served for over 30 years in that role.  This award is for a 

staff member who has shown leadership in public health to 

increase effectiveness through financial or strategic areas. 

The 2017 TCHD staff member honored was Shannon 

Risch for her work increase income opportunities through 

billing for services.

Pictured, left to right: Shannon Risch, 
awardee and Amy Fox, Administrator.



ILLINOIS & NATIONAL BOARD 
REPRESENTATION
 Amy Fox , Administrator

◦ Illinois Terrorism Task Force- Vice President of the Public Health and Medical 

Committee. Statewide Committee analyzing state system capacity to respond to 

emergencies.

◦ Regional Fresh Good Council- Chairperson. Five county collaboration looking at the 

food system of the area and address gaps such as food insecurity and food access.

◦ Public Health is Stronger Together (PHIST)- at large State Representative. State 

collaboration of all major public health associations working to increase 

communication and coordination of public health issues.

 Karla Burress, Administration

◦ PHAB QI Leaders Academy--The goal of the QI Leaders Academy is to develop QI 

leaders with the knowledge and skills to help build high performing cultures of 

quality and to incorporate the sustainability of those efforts through the accreditation 

process.

 Beth Beachy, Birth to Five

◦ National WIC Association-Midwest Representative for the Local Agency 

Section. The National WIC Association (NWA) is the non-profit education arm and 

advocacy voice of the Special Supplemental Nutrition Program for Women, Infants 

and Children (WIC), the over 8 million mothers and young children served by WIC 

and the 12,000 service provider Agencies who are the front lines of WIC’s public 

health nutrition services for the nation’s nutritionally at-risk mothers and young 

children.

 Julie St. Clair, Clinic Services

◦ Secretary, Illinois Council on Tuberculosis (ICOT). The purpose of ICOT is to 

advance the elimination of tuberculosis

 Evelyn Neavear, Environmental Health

◦ Chair -Central Region Groundwater Protection Committee. The mission is to 

advocate groundwater protection practices and procedures to municipal, county, 

state, and other local unit of government throughout the Central Planning Region. 

◦ Central Chapter Director and General Environmental Health Technical Chair of the 

Illinois Environmental Health Association (IEHA) is a state-wide, not-for-profit 

organization to promote the highest degree of skill, efficiency and professional 

competence among sanitarians and others practicing in the various environmental 

health disciplines through the mutual exchange of knowledge and experience

 Karen Irons, Environmental Health

◦ Food Safety Technical Chair, Illinois Environmental Health Association (IEHA) 

 Stacie Ealey, Community

◦ President- Illinois AfterSchool Network (IAN) . IAN provides support to the 

afterschool and youth development field through professional development, 

leadership and networking opportunities. IAN is the only membership organization 

in the state connecting afterschool and youth development professionals and is the 

state affilliate to the National AfterSchool Association (NAA).



TAZEWELL COUNTY DEMOGRAPHICS

Male
49%

Female
51%

Total Population: 134385



0

200

400

600

800

1000

1200

2004 2005 2006 2007 2008 2009 2010 2011 2012 2013

Diabetes Incidence and Prevalence, Tazewell County

Number of New Cases

SOURCES
INEDSS data accessed 2/1/2017- Number of reported cases onset date> 1/1/2015 investigation status: closed, completed 
needs closure case status: confirmed probable 
Population
http://www.dph.illinois.gov/data-statistics/vital-statistics/birth-statistics/more-statistics
http://www.dph.illinois.gov/data-statistics/vital-statistics/death-statistics/more-statistics
https://factfinder.census.gov/faces/tableservices/jsf/pages/productview.xhtml?src=CF
http://www.countyhealthrankings.org/app/illinois/2017/rankings/tazewell/county/outcomes/overall/snapshot  
IL Behavioral Risk Factor Surveillance
http://www.countyhealthrankings.org/app/illinois/2017/rankings/tazewell/county/outcomes/overall/snapshot
http://www.idph.state.il.us/brfss/countydata.asp?selTopicCounty=chronic&areaCounty=Taz_91&show=freq&yrCounty=5&f
orm=county&yr=&area=&selTopic=



COMMUNICABLE DISEASES
2015 2016 2017

Campylobacteriosis 32 65

Central Nervous System infections 0 1 0

Chlamydia 378 358 367

Cryptosporidiosis 4 4 2

E. Coli 0 0 0

Gonorrhea 48 56 86

Group A Strep Invasive 3 5 1

Hepatitis A 0 0 1

Hepatitis B Acute 0 0 1

Hepatitis B Chronic 5 5 8

Hepatitis C 73 71 112

Histoplasmosis 4 8 7

HIV 0 0 0

ICU Flu 3 3 17

Legionellosis 2 4 3

Listeria 0 1 0

Lyme 3 5 1

Mumps 1 1 1

Pertussis 5 5 8

Rabies- Potential Human Exposure 25 17 23

Rocky Mountain Spotted Fever 0 0 2

Salmonellosis 16 17 24

Shigella 14 7 2

Syphilis 8 6 3

Active Tuberculosis Cases 0 0 0

Latent Tuberculosis Cases 2

West Nile Virus 0 1 0

Yersiniosis 0 1 0

Potential Zika Exposure 7 0

Communicable Disease number sources (Illinois Department of 
Public Health and Illinois’ National Electronic Surveillance Systam
I-NEDSS) have been confirmed for this and all future reports.



BIRTH TO FIVE DIVISION

2014 2,015 2016

Total Births 1,601 1,551 1,496

Births to Teen Mothers 93 78 66

BIRTHS

BIRTH TO FIVE SERVICES

A client came for a WIC appointment by cab. When she was ready 

to leave, a nurse case manager noticed that the baby was not in a 

car seat.  TCHD Child Passenger Safety Technicians (CPS) 

worked to fit baby into one of our seats from our inventory. Due to 

the baby being so small, she was unable to be sent home safely 

and staff were not willing to let her leave unrestrained. Her mother-

in-law picked her and baby up, while 2 CPS Technicians went to 

Walmart and purchased an appropriate seat through our IDOT 

Grant.  These staff then went to the house, installed the seat and 

provided parent education. Thanks to all the Birth to Five staff 

involved to make sure this little one is safe!

IT TAKES A VILLAGE -
CAR SEAT INSTALL

TCHD participated in the National WIC 
social media campaign to increase 
awareness.

2015 2016 2017

Parents as Students 28 19 19

Prenatal Enrollments 453 301

WIC active caseload 1478 1274 1209

WIC Certifications 2303 1912 2107

Perinatal Referrals (APORS) 83 100 116

Car Seat Safety Checks 283 238 360

Car Seats Distributed 180 82 113

Home Visits Completed 1746 1001 1233

Prenatal Classes Attended 362 331 259

WIC Internet Classes 959 811 687

WIC Self Study Classes 1410 1163 1332

North Pekin Satellite Appointments 414 372 355

East Peoria Satellite Appointments 552 720

Family Case Mgnt Caseload 899 737 600

New Medicaid Referrals 864598**

**No reports received since September 2017.



BUSINESS OPERATIONS

A Mini-Kaizen was initiated in Business 

Operations Division in January 2016 on 

Deposit procedure. Our revenue consists of 

checks that come in mail and fees collected 

on site. It took an average of 30 days to be 

posted on the TCHD’s accounting system 

after receipted. It affected our ability to get 

timely revenue information and our ability to 

budget, project and close out grants. 

Our goal was to reduce the mean number of 

days it took to post income to the accounting 

system by 20%. Using the Ranking Matrix, 

Fishbone Diagram and Action Steps Chart, a 

new process went into effect on May 1, 

2016. After implementing the new process, 

the mean number of days decreased from 

30 to 5 days, a total reduction of 83%. 

To evaluate the effectiveness of the 

process’s change, a control chart and 

specified an upper control limit (UCL) 

measure were used.  

Pictured left to right: Azza Mohammed and Yoko Kato at the 
Quality Improvement Conference Poster Session.

DEPOSIT QUALITY 

IMPROVEMENT REVENUES:

Taxes

General Property $868,588.00

Personal Property Replacement $175,863.00

Subtotal Taxes $1,044,451.00

Fee for Service $1,094,741.00

Miscellaneous-Vaccine Allowance/Interest $582,035.00

Grants

IL Dept. of Public Aid $128,673.00

IL Dept of Public Health $513,363.00

IL Healthcare and Family Services $0.00

IL Dept. of Human Services $592,506.00

IL Dept. of Revenue $0.00

IL Environmental Protection Agency $59,936.00

Medicare $0.00

Other sources $1,024,977.00

IL Emergency Management Agency $0.00

US Dept. of Health & Human Services $1,023,600.00

Susan G. Komen Foundation $45,219.00

Tazewell Public Health Foundation $0.00

Subtotal Grants $3,388,274.00

Total REVENUES: $6,109,501.00

EXPENSES:

Personnel $3,462,910.00

Insurance $530,288.00

Supplies $1,445,299.00

Contractual $335,612.00

Mileage $42,652.00

Utilities & Maintenance $101,213.00

Equipment $82,615.00

Other $85,557.00

Total EXPENSES: $6,086,146.00

Net Income (Loss): $23,355.00



CLINICAL DIVISION

2015 2016 2017

Hearing Screenings 624 421 635

Vision Screenings 495 368 602

H&V referrals 91 27 36

Immunizations 3,461 3,246 2,746

STD Clinic Clients 114 88 87

Flu Immunizations 786 639 812

Pneumonia Immunizations 69 22 191

Blood Lead Tests 367 282 124

New Cases 16 8 8

Dental Patients 8,793 10,012 10,699

Dental Patient Visits 5,293 6,013 5,582

Dental Services 15,495 17,053 15,304

TB Skin Tests 692 711 851

TB Clients Served 702 714 862

Bright Smiles from Birth 567 339 352

Pregnancy Tests 101 69 58

Titers 84

FIT Screenings 16

The Clinic has expanded its preventive healthcare 

service line to offer colorectal cancer screening kits, 

known as FIT kits. The service is available to clients 

between the ages of 50 to 75, who meet certain 

criteria. The FIT kit initiative is part of a statewide 

pilot project started by Rhonda Andrews, Fayette 

County Health Department Administrator, who lost 

her husband to colon cancer in 2015. Over 40 local 

health departments in Illinois have joined the project 

to date. 

COLORECTAL 

SCREENING 

CLINIC SERVICES

Every day, 17 people in Illinois are diagnosed with colorectal cancer (CRC). In Illinois, CRC is the third 

most commonly diagnosed cancer, and the second leading cancer-related cause of death. When 

diagnosed at an early stage, survival rates are significant. Screening options such as colonoscopies 

and home testing have been identified as successful strategies for early detection. The American 

Cancer Society has established a national goal to increase the proportion of adults ages 50+ who 

receive a colorectal screening to 80% by 2018. The TCHD Clinic is excited to participate in the FIT 

initiative and the ultimate goal of 80% screening rates.



COMMUNITY HEALTH DIVISION

2015 2016 2017

21st Century Schools

Number of Schools Served 25 23 23

Total Enrollment 1,463 887 879

Average Daily Attendance 379 332 305

Break the Habit - Tobacco 397 141 380

Illinois Breast & Cervical Cancer 198 109 179

Komen 139 136 99

Breast Cancer Diagnosed 2 10 4

Cervical Cancer Diagnosed 0 0 1

Illinois Wisewoman Program 5 20 33

Maturation Education 230 235 184

Maywood Initiative

Influenza Clinic 58

Life Skills 406

Snack Packs 185

Substance Abuse Prevention 499

Tazewell County Youth Board 55 73 44

Tazewell Teen Initiative 93 38 74

Teen Pregnancy Prevention 1,316 1,406 1,406

COMMUNITY HEALTH
PROGRAMS

QUOTE FROM A PARTICIPANT:

“Illinois WISEWOMAN program purchased a 6 month gym membership for me on 10/19/17. During the 

first month, I went to the gym 4 days a week. I have developed a weight routine and love to do a little 

cardio! I go to the gym early in the morning so I have time to shower prior to going to work at 11.  I 

appreciate the opportunities offered by Illinois WISEWOMAN!”

The Illinois WiseWoman Program (IWP) is funded by the Illinois Department of Public Health and provides 

women screenings for heart disease, including blood pressure, glucose and cholesterol. Women may join 

IWP if they: 

• Currently are enrolled in or eligible for the Illinois Breast and Cervical Program

• Living within the counties currently being served (Tazewell, Peoria, Marshall and Woodford)

• Under or uninsured

• 40-64 years of old

• Living at or below 250 percent of federal poverty level 

Eligible women will have a fasting lipid panel and glucose to determine current lab values. Also, they will 

receive risk reduction counseling by reviewing these values with their provider during a combined office 

visit for their breast and cervical screenings. 

Participants can receive health coaching covering: nutrition and healthy eating, physical activity, finding a 

support system, addressing stress issues, chronic disease self-management, and medication adherence. 

IWP participants may be referred to lifestyle programs such as weight watchers and/or WISEWORDS 

(texting program - participants receive 1 text message every day for 18 weeks; messages include healthy 

eating and physical activity tips), 6-month gym membership at no cost to the participant, referral to the 

Illinois Quitline for smoking cessation and pharmaceutical assistance.

ILLINOIS WISEWOMAN



ENVIRONMENTAL HEALTH 
DIVISION 

2015 2016 2017

Routine Food Inspections 1,560 1,308 1,617

Foodbourne Investigations 62 23 24

Food Est. Employee Training 1,170 549 473

Potable Water Inspections 41 68 37

Water samples Tested 344 448 672

Wastewater/sewage Inspections 79 132 106

Loan Inspections 151 94 90

Nuisance Investigations 171 202 182

Solid Waste Inspections 30 75 42

Pool/Beach Inspections 177 109 125

Landfill Inspections 50 54 54

ENVIRONMENTAL HEALTH
PROGRAMS

In 2017, Environmental Health began 

training food facilities on the 2013 FDA 

Food Code and the new food inspection 

process.  By the end of 2017, 164 of the 

762 Tazewell County food facilities 

attended the FDA Risk Based training. The 

FDA risk based inspection approach is 

needed to evaluate and plan for food 

safety concerns.  

The inspection process strongly 

encourages the person in charge (PIC) to 

walk with the inspector throughout the 

inspection. Inspectors conduct a 2-3 

minute walkthrough to determine what 

dynamic processes are occurring.  

Dynamic processes are those that may 

change quickly.  After all dynamic 

processes are evaluated, the inspector 

moves onto the static processes. These 

are processes such as cold/ hot holding or 

dry food storage. 

During the inspection, the inspector discusses the 

demonstration of knowledge by the person in charge and 

other employees.  With this new inspection process, 

some operators may feel anxiety or frustration, but 

inspections are learning opportunities that are meant to 

reduce the spread of food borne illnesses and ensure the 

safety of customers.  

With the 2013 FDA food code, the inspection process 

and the new inspection form comes a new enforcement 

procedure that eliminates scoring and focuses on 

correction of the food borne illness risk factors and good 

retail practices.  The Tazewell County Board of Health 

adopted new enforcement procedures based on the FDA 

food code in December 2017.

FOOD INSPECTION 

CHANGES


